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(8) Conduct an internal audit midway 
through the term of the course’s ap-
proval and maintain the results of the 
audit for a period of not less than 5 
years. The audit will evaluate wheth-
er— 

(i) Records are being maintained ac-
cording to these regulations; 

(ii) The course is being presented in 
accordance with the approval letter; 
and 

(iii) Surveys from students indicate 
that the course is meeting their needs; 
and 

(9) At any time, allow the Coast 
Guard to— 

(i) Inspect its facilities, equipment, 
and records, including scholastic 
records; 

(ii) Conduct interviews and surveys 
of students to aid in course evaluation 
and improvement; 

(iii) Assign personnel to observe or 
participate in the course of instruc-
tion; and 

(iv) Supervise or administer the re-
quired examinations or practical dem-
onstrations, including the substitution 
of an applicable Coast Guard examina-
tion in a course approved to substitute 
for a Coast Guard administered exam-
ination. 

(b) [Reserved] 

§ 10.404 Substitution of training for re-
quired service, use of training- 
record books (TRBs), and use of 
towing officer assessment records 
(TOARs). 

(a) Substitution of training for required 
service. (1) Satisfactory completion of 
an approved training course may be 
substituted for a portion of the re-
quired service on deck or in the engine 
department for national deck or engi-
neer endorsements. Satisfactory com-
pletion of an approved training pro-
gram which includes sea service may 
be substituted for a portion of or all of 
the required service on deck or in the 
engine department, except as limited 
by law for ratings. The list of all cur-
rently approved courses and programs, 
including the equivalent service and 
applicable endorsements, is maintained 
by the NMC. 

(2) Unless otherwise allowed, recency 
requirements may not be achieved by 
service granted as a result of successful 
completion of approved training or by 

training on a simulator; however, un-
derway service obtained as a portion of 
an approved course or program may be 
used for this purpose. 

(3) Unless otherwise allowed, training 
obtained before receiving an endorse-
ment may not be used for service credit 
for subsequent raises of grade, in-
creases in scope, or renewals. 

(4) This provision for crediting serv-
ice for training is not applicable to 
STCW endorsements unless provided 
otherwise. 

(b) Use of training-record books (TRBs). 
(1) Approved training programs for 
STCW endorsements for OICNW and 
OICEW must maintain a TRB for each 
student where training and/or assess-
ments of competence are conducted on-
board the ship. The TRB must contain 
at least the following information: 

(i) The name of the applicant. 
(ii) The tasks to be performed or the 

skills to be demonstrated, with ref-
erence to the standards of competence 
set forth in the tables of the appro-
priate sections in part A of the STCW 
Code (incorporated by reference, see 
§ 10.103 of this part). 

(iii) The method for demonstrating 
competence to be used in determining 
that the tasks or skills have been per-
formed properly, with reference to the 
standards of competence set forth in 
the tables of competence in the appro-
priate sections in part A of the STCW 
Code (incorporated by reference, see 
§ 10.103 of this part). 

(iv) A place for a qualified instructor 
to indicate by his or her initials that 
the applicant has received training in 
the proper performance of the task or 
skill. 

(v) A place for a qualified assessor 
(QA) to indicate by his or her initials 
that the applicant has successfully 
completed a practical demonstration 
and has proved competent in the task 
or skill under the criteria, when assess-
ment of competence is to be docu-
mented in the record books. 

(vi) The printed name of each quali-
fied instructor, including any MMC en-
dorsements held, and the instructor’s 
signature. 

(vii) The printed name of each quali-
fied assessor, when any assessment of 
competence is recorded, including any 
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MMC endorsement, license, or docu-
ment held by the assessor, and the as-
sessor’s signature confirming that his 
or her initials certify that he or she 
has witnessed the practical demonstra-
tion of a particular task or skill by the 
applicant. 

(2) The TRB referred to in paragraph 
(b) of this section may be maintained 
electronically, provided the electronic 
record meets Coast Guard-accepted 
standards for accuracy, integrity, and 
availability. 

(3) The Coast Guard may accept 
other forms of documentation as meet-
ing the requirements to maintain the 
training-record book. 

(c) Use of towing officer assessment 
records (TOARs). Each applicant for an 
endorsement as master or mate (pilot) 
of towing vessels, and each master or 
mate of self-propelled vessels of 200 
GRT or more, seeking an endorsement 
for towing vessels, must complete a 
TOAR approved by the Coast Guard 
that contains at least the following: 

(1) Identification of the applicant, in-
cluding his or her full name, and ref-
erence number. 

(2) Objectives of the training and as-
sessment. 

(3) Tasks to perform or skills to dem-
onstrate. 

(4) Criteria to use in determining 
that the tasks or skills have been per-
formed properly. 

(5) A means for a designated exam-
iner (DE) to attest that the applicant 
has successfully completed a practical 
demonstration and has proved pro-
ficient in the task or skill under the 
criteria. 

(6) Identification of each DE by his or 
her full name and reference number, 
job title, ship name and official num-
ber, and serial number of the MMC, li-
cense, or document held, and printed 
name and signature confirming that 
his or her initials certify that he or she 
has witnessed the practical demonstra-
tion of a particular task or skill by the 
applicant. 

§ 10.405 Qualification as qualified as-
sessor (QA) and designated exam-
iner (DE). 

(a) To become a QA, an applicant 
must have documentary evidence to es-
tablish— 

(1) Experience, training, or instruc-
tion in assessment techniques; 

(2) Qualifications in the task for 
which the assessment is being con-
ducted; and 

(3) Possession of the level of endorse-
ment, or other professional credential, 
which provides proof that he or she has 
attained a level of experience and qual-
ification equal or superior to the rel-
evant level of knowledge, skills, and 
abilities to be assessed. 

(b) To become a DE for towing officer 
assessment records (TOARs), an appli-
cant must have documentary evidence 
to establish— 

(1) Experience, training, or instruc-
tion in assessment techniques on tow-
ing vessels; 

(2) Qualifications on towing vessels 
in the task for which the assessment is 
being conducted; and 

(3) Possession of the level of endorse-
ment on towing vessels, or other pro-
fessional credential, which provides 
proof that he or she has attained a 
level of qualification equal or superior 
to the relevant level of knowledge, 
skills, and abilities described in the 
training objectives. 

(c) Documentary evidence may be in 
the form of performance evaluations, 
which include an evaluation of effec-
tiveness in on-the-job organization and 
delivery of training, or a certificate of 
successful completion from an ‘‘asses-
sor training’’ course. 

(d) In order to renew his or her quali-
fications, each QA and DE must have 
either experience, training, or evidence 
of instruction in effective assessment 
within the past 5 years. 

§ 10.406 Approved courses. 
The NMC maintains the list of train-

ing organizations and the approvals 
given to the training they offer. This 
information is available online at 
www.uscg.mil/nmc. 

§ 10.407 Approval of training pro-
grams. 

(a) Training programs approved to 
qualify a mariner to hold an STCW or 
national endorsement must meet the 
standards in this section or the re-
quirements in § 10.402 of this subpart. 
All such programs must also meet the 
same standards as those found in 
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